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Introduction 
The Pātaka Kōrero is split into two websites, a back-end portal where users upload and manage 
their content and a front end user interface for searching, filtering and viewing content. For 
information about the back-end portal, please see its help section by clicking the help button on 
this page https://portal.patakakorero.co.nz. 
 
This guide will help you get started using the front end user interface of the Pātaka Kōrero by 
covering some of its key features and functionality, including; 
 
- Basic page layout 
- Website navigation 
- Searching and filtering content 
- Viewing and sharing content 
- Creating an account and signing in 
- Requesting access to private content 
- Updating your account details 
- Sending and receiving messages 
 
 
The front end has been developed so everybody can search, filter and interact with uploaded 
content in relevant and familiar ways, including keyword searching, interactive maps, timelines of 
events and graphs of linked content contexts1 such as whakapapa relationships. 
 
Users with accounts can also save their favourite content and request access to private content, 
which owners may share after the user has agreed to any terms of release. They can also send 
and receive messages from other users and, in the future, will be able to upload content through 
the front end as well. 
 
Finally, the front end and the portal are still in active development and may change over time. 
Thank you for being part of this Pātaka Kōrero; we can't wait to see what you create! 

  

 
1 Information that adds context and meaning to uploaded content, for example, related people, 
places and dates. 

If you encounter any bugs or have feedback, the centre right extreme of every page has a handy 
Feedback button which will guide you through getting in touch with someone who can help. 

Tip 
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Basic page layout 
 
Every page on the website is divided into at least four parts; 

Header 
This provides a consistent link to the home page, various search pages, the help section and the 
account dropdown, which has further links for signing in or creating an account. 
 

Breadcrumb 
This section updates as you navigate the site to show where you are and provide a link to the 
page or section you just navigated from. 

Body 
This section changes depending on what page you are currently on. For the search pages, always 
starts with instructions on how to interact with the page and a search input field for filtering the 

The current page (the greyed out text) is never clickable, but the previous page sections are. 
Clicking them will navigate you to those pages. You can also site logo in the top right corner, to 
be taken back to the home page. 

Tip 
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results shown by keywords. Some of the search pages include the results type filtering grid 
(shown above) by default, while others will show up only once you have interacted with the page. 

Footer 
This section shows the copyright information for this website. 

  

To scroll up or down when the body content exceeds the maximum page height, ensure you are 
scrolling within the main content section. Scrolling on the empty page margins to ether side of 
this area will not work. 

Tip 

This section will always be visible even if there if the content is taller then the page height. You 
may need to scroll down to view new content as its loaded. 

Tip 
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Website navigation 
 
The front end is site is divided up into several sections; 
 
Home page 
 
This page is the entry point for most people when they first visit the site; it includes a short 
introduction text and link buttons to the search pages. 
 
The search pages 
 
These pages enable users to search, filter and interact with content added through the portal. 

Currently, there are five live search pages, with more on the way; 

Keywords 

This search page allows users to search for content using words and phrases that have been 
added either in the title or description of the uploaded content. 
Users can also explore content without entering any search terms and can use the type buttons 
to filter specific types of content they want to see. 

The search pages all have some basic instructions on how to use them included at the top of 
the page. 

Tip 

For performance reasons, only the first 10 results of each type of content is loaded on this page. 
To load more ether scroll down, or click the link at the bottom of the loaded content. 

Tip 
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Locations 

This search page allows users to explore content that has been “tagged” to a location or area.  
 
Users can interact with the map by scrolling or using the zoom buttons on the left. As the map is 
zoomed, locations will be filtered to show only those in that area. 
 
Hovering over a map pin (the blue circles) will show a preview of the location on the right. 
 
Clicking on a location will cause content “tagged” to that location to be loaded below the map 
(you may need to scroll to see this).  
 
The content can be further filtered using the type buttons. Entering a search term into the search 
bar will filter both the locations shown on the map and any loaded content. 

If you are trying to scroll down to see the content and getting stuck scrolling the map, try 
scrolling just outside the map area, or above or below the map. 

Tip 
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Layers 

This search page allows users to explore shape file layers, locations that exist within their area, 
and content tagged to those locations.  
 
Users can interact with the map by scrolling or using the zoom buttons on the left. 
 
The right-hand side of the map has a scrollable menu that shows all the uploaded GIS shape files 
and a switch to toggle them off and off. 
 
It also includes options to change the map base layer between OSM and the LINZ Topography 
Layer. 
 
Turning on one of the Shapefiles renders it onto the map alongside any associated locations, 
displayed as blue dots. 
 
Hovering on the shape file will display information about the layer in the bottom right corner. 
Hovering over a location pin will show a preview of the location in the bottom left corner. 
 
Clicking on a location will cause content “tagged” to that location to be loaded below the map 
(you may need to scroll to see this).  
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The content can be further filtered using the type buttons. Entering a search term into the search 
bar will filter both the locations shown on the map and any loaded content. 

Dates 

This search page allows users to explore content related to specific dates and periods. 
 
All date records are automatically grouped into an arrangement of buttons that expand as 
selections are made. 
 
The groupings will always start with the most significant spacing between, so events that 
happened years apart will be grouped into their respective millennia/centuries/decade. Then all 
the dates within the selected period are regrouped on the following line when a selection is made. 
This continues until the shown dates fall within the same period (aka, they can not be grouped 
further). 
 

Shapefiles will be layered in the order they were switched on, make sure you don’t lose smaller 
shapes under larger ones! 

Tip 
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The content associated with those dates will also be filtered as the date records are narrowed by 
selection. 
 
The associated content can be further filtered using the type buttons. Entering a search term into 
the search bar will filter both the dates and any loaded content. 

Genealogy 

This search page allows users to explore content related to genealogical relationships. 
 
These relationships are rendered in an interactive family tree format. 
 
Multiple genealogical relationships can be rendered at once on this page; if there are too many to 
display inline, the graph will display a scrollbar below users can drag to scroll horizontally. 
 
The zoom slider above the graph can be dragged to rescale it, making it easier to navigate. 
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Clicking any node2 in any of the trees will cause content connected with the clicked node and any 
below it to be loaded and displayed below. Clicking again will deselect the current node and clear 
any associated content. 
 
The content can be further filtered using the type buttons. Entering a search term into the search 
bar will filter both the loaded nodes and any loaded content. 
 
  

 
2 An element of the tree, for example, “Tau Tuarua” as shown. 
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Account pages 
 
These pages allow users to update their accounts, see resources that have been shared with 
them and groups and organisations they are part of, send and receive messages. 

Profile 

This page gives users an overview of their details and allows them to be updated. 
 
They can also see what organisations and groups they are a part of, see content that has been 
shared with them, and update their passwords. 
 
Groups and organisations users are a part of will be shown in the groups and organisation 
sections. Users cannot remove themselves or request access to groups or organisations in the 
front end. 
 
Content that has been shared will be displayed under the Releases section. Entries will include 
any terms of use and a link to the content. 
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Favourites 

This page allows signed-in users to view all the content they have marked as a favourite on the 
front end. They can use the search input field and the type filters to search for the specific content 
of content types. 
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Messages 

This page displays messages signed-in users have sent and received and allows users to reply to 
messages from other site users. 
 
The messages are organised by the sender, which is selectable on the left-hand side. 
 
Messages which have been sent are displayed aligned to the right and received messages are 
aligned to the left. Both are sorted chronologically by the sent date, which is displayed under the 
message. 
 
Users will receive an alert if they receive a message while navigating the front end, which will take 
them directly to the messages page to view. 
 
Users can send a message in any conversation by entering the message in the input field and 
pushing the send button to the right. 

 
  



 

28th April 2023  Page 15 

Searching and filtering content 
Users viewing uploaded content can either search for keywords in the title or description by 
typing into the search input field, or they can filter all shown content using the type selection 
buttons, which are present wherever multiple results are displayed. 
 
To search the displayed results for keywords, start typing into the search input field. Keywords 
can be entered in any order, in any case, and they do not have to be complete for the filtering to 
begin. 

To show all results, clear the search input field completely. 
Users can also search for content of a specific type by selecting that type in the type filtering grid 
(shown above the search results in the example above). The icons within the type buttons indicate 
the content type, but users can hover over the icon to read the type name for further clarity. 
 
Clicking a type button will cause it to become highlighted and filter the results only to show 
results of that type. Selecting more than one type will cause the filter to include all results of all 
the currently selected types. To reset the results filtering, deselect all selected types. 
 
The number of results available for each type is shown in the badge attached to the top-right of 
the buttons. When no content of a type is available, it will be greyed out and become un-
selectable. 
 
Keyword searching will also update the number of available results for each type.  

For performance reasons, only the first 10 results of each type of content is loaded on this page. 
To load more ether scroll down, or click the link at the bottom of the loaded content. 

Tip 
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Viewing and sharing content 
Results are shown in the results section, usually the lowest point of the currently loaded page, as 
previews of the content with a thumbnail image and the title displayed. 

Clicking on any preview will cause a popup to be opened with a full-size render of the content and 
show other associated content (as previews). 
How content is shown will depend on its type, but generally, a full-sized visual rendering of the 
content will be shown in the Content section of the popup. If a full-sized rendering is not possible 
or it fails due to an error, a Download link will be shown instead for offline viewing. 

The Quick Info and Content section headers contain links that can be right-clicked and copied to 
share the content. The first will link to a page showing all the information in the popup. The 
second will link to a page displaying just the rendered content without any other information 
preset in the popup. Below the Content section, information about the content’s creator (or 
uploader) is displayed. 
 
Finally, the Associated and Associations sections display linked or related content grouped into 
themes by tabs. Previews of this related content can be clicked to open a separate popup. 
 
Popups can be closed by clicking anywhere outside of the popup or refreshing the page. 
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Creating an account and signing in 
 
Creating an account and signing in to the front end will give users access to the following, in 
addition to the functionality available to public users; 
 
- The ability to “favourite” content 
- The ability to request access to private content 
- The ability to message content creators 
- The ability to get real-time notifications of site messages 
- The ability to edit their details and update their password 
- The ability to view groups and organisations they are apart of 
- The ability to see content that has been shared with you 
 

New users can register an account by clicking on the sign-in dropdown, then instead of entering 
their account details, clicking the Register button. 
In most cases, new users should leave the “Register as” section set to “User” and simply enter a 
unique username, email address and strong password before clicking the Register button. 

If there are no errors, a success alert will be shown, and an email containing a confirmation link 
will be sent shortly afterwards. 

The most common cause of errors when registering is using an email address or username which 
is already in use. Both the username and email address of all registered accounts must be unique. 



 

28th April 2023  Page 18 

Requesting access to private content 
 
Content owners can make their content public or private and only available to users they have 
shared it with.  
 
Users who are either not signed in or do not yet have access will be shown the following when 
they try to view private content. 

Signed-in users can submit an access request to the content owner with an optional message. 
 
Once an access request has been submitted, the content owner can create a release or respond 
to the requesting user via the site messages. 
 
If the content owner grants an access request, the requesting user will receive an email and site 
message confirming their new access, and it will also be shown under Releases on the profile 
page. 
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Updating your account details 
 

Signed-in users will have access to a profile page under the account menu dropdown, which 
shows an overview of their account and the users and groups they are included in. 

Users can edit any of the profile info fields on the right-hand side but must press the “Update 
Profile” button to save any changes. 
If there are any errors with updating your information, an error popup will be shown after clicking 
the Update Profile button.  
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Sending and receiving messages 
Sending a message to another creator is triggered by requesting access to content. This will send 
a message, and the creator of the content will receive the message and will be able to respond, 
hopefully by setting up a release for the requesting users. 
 
Once a conversation has been started, ether user is free to continue the conversation. 
 
Messages are sent both within the Pātaka kōrero and as emails, provided the recipient user has 
agreed to receive site contacts (one of the options when registering or updating a user's profile). 
 
Site messages can always be viewed by signing in to the front end and clicking the “Messages” 
page link within the “Account” menu item. 

This will open the Messages page, which displays sent and received messages grouped into 
Conversations based on the recipient. 
Selecting a user's email on the left-hand side will update the messages pane on the right to show 
the conversation with that user. 

 
Typing a message into the message input area and pressing the arrow send button will cause a 
new message to be sent to the current recipient. 
 

If the user is not currently on the messages page but is signed in, they will receive a notification 
when a new message is delivered with a quick link to be taken to the messages page. 


